
From courier express to global freight 
– your complete logistics partner
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Delivering world-class logistics to move your business forward

We Are the Middle East’s Trusted Logistics Experts

We deliver end-to-end logistics that power your business—from last-mile 
delivery and fulfillment to freight forwarding and integrated supply chain 
solutions. With deep logistics expertise and a robust infrastructure, our 
solutions are designed to meet your diverse needs, helping you scale 
efficiently, serve customers better, and grow with confidence. As your 
end-end logistics partner, you can count on us for:

Solutions customized for you Real-time tracking

Reliability in every delivery

Exceptional customer experience

Technology-driven services

24x7 customer support

Best-in class SLAs

Personalized account management



3

How Can We Help You?

Our shipping services are flexible, reliable, and cost-efficient, designed to adapt to your business needs

Ecom Last Mile Deliveries: 
B2C delivery of time-critical parcels, tailored for e-commerce 
• Same-day, next-day domestic delivery pan GCC
• B2C delivery from China, India to Saudi, UAE
• Seamless COD & returns handling
• Real-time tracking, POD, 24x7 CS support

Warehousing
End-to-end fulfillment services for receiving, storage, pick-pack-
ship & replenishment
• Bonded & Non-bonded WH in UAE (JAFZA, DWC) & KSA
• Parcel, pallet & container-based storage
• Temp controlled storage - 34,000 pallet positions in <25 0C

Trucking: 
Door-to-Door cross-border & domestic freight services
• FTL or LTL shipping for B2B or B2C 
• Box Trailers, flatbed or curtain trailers, reefer trucks
• Full Service: Customs clearance, loading, unloading & tracking

Air & Sea Freight: 
Global freight solutions offering fast & reliable connectivity
• Direct routes & consolidated shipments for faster SLAs
• China & India to GCC Expertise
• FCL & LCL options – balancing speed & cost

Customs Clearance: 
End-end clearance, ensuring seamless & compliant shipping
• Fully Operational in all KSA & UAE ports
• Multi-model clearance capability for B2B or B2C
• Export, import, re-export & transit clearance

Big & Bulky:
Specialized large-format delivery services tailored for furniture & 
homeware brands
• Delivery, assembly & returns via trained crew across GCC
• Customer slot booking, tracking & POD through integrated system
• 500+ fleet with optimized routing, 93% FTIF performance



4

UAE
Riyadh

Dammam

Jeddah

Warehouses

Bahrain

Qatar

Oman

Kuwait

Delivery Hubs Air Gateways Sea Gateways

200,000 sqm warehousing

800+ last-mile delivery vehicles

1000+ truck fleet

35,000 shipments per day

20,000 sqm temp. controlled storage
Dubai South

JAFZA North

JAFZA South

MEGA DC

Free-Zone WH Mainland WH

Our Network Empowers Your Growth

Robust warehousing, trucking, and delivery capabilities to power your end-to-end logistics needs across the GCC



Al-Ain

Dubai

Abu Dhabi

Sharjah

Fujairah

KSA

UAE

• 80k+ daily shipments handling capacity in KSA & UAE

• KSA: 90%+ coverage via own fleet; remaining via delivery partners

• UAE: 100% coverage

• First mile pickups across all major cities

• Direct hub-hub linehaul connections

• SLAs: 

▪ KSA: Same-day & Next day for Tier 1 cities; Within 48 & 72 hours for 

Tier 2 & 3 cities respectively

▪ UAE: Same-day & Next day across all emirates 

▪ Express same-city 4-6 hours delivery 

Riyadh 

Dammam 

Jeddah 

Buraidah

Madinah

Mecca

Taif

Abha

Hofuf

Jazan

Najran

Hafer Al Batin

Al Hail

Al Baha

Qassim

Own Last Mile Delivery Network
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Last-Mile Delivery Fleet

Sedans

100

Vans (Hi-Ace)

700

Medium Trucks  
(Hulk, 4-Ton)

75

Large Trucks
(6,10,20 Ton)

15



End-End Digital Customer Experience 

Customer Choice of 
Slot

Integrated Delivery 
System

Proof of Delivery 
Application

Route Optimization 

Dedicated Customer 
Call Centre

Customer 
Whatsapp & SMS



Technology Driven Operations

Driver app
Real Time TrackingAutomated Routing
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Technology That Drives Customer Experience

Robust in-house platform built to enable seamless integrations, real-time visibility & personalized delivery experience at scale

Multi-channel OMS
E-store & API integrations, end-end order mgmt.

Advanced WMS
Warehousing, purchase, sales & inventory

In-house 
Technology 

Platform
CS Agent platform

IVR, Call tracking, NDR audit

Driver App
POD & OTP capture, smart routing & navigation

Real-time tracking
SMS, WhatsApp alerts, branded links

Location intelligence
Geo-coding, Address correction

Customer Communication
Slot selection, preferred location & date input via WhatsApp

CRM System
Client & customer interaction ticketing



Maximize delivery performance 
& grow your business with us

Email us
sales@logistiq.io

Contact us
UAE: +971 4809 4763 / 4768 
KSA: 920031533

Visit us
www.logistiq.io

Riyadh, Saudi Arabia

Building No: 7639, Kind Fahad Road, King 

Fahad District, Riyadh 12262, KSA

Dubai, UAE

23 Floor, Jafza One Tower B, Jafza, Dubai
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